eServices For You
Hosting Service Agreement

Our Commitment to You, the client:

We at eServices For You are committed to providing the client with the best
possible service so that you can concentrate on your job and growing your business
like you wants to.

We do this by concentrating on your needs, not ours. We listen by giving you our
undivided attention so that we understand your needs and how we can help and
improve on those. Without you, we do not exist.

We commit to serve you in the following ways:

Maintain our servers in a stable secure environment so as to make your website and
your presence on the Internet known and available.

Backup and secure data on a regular basis.
Respond to issues you may have with your website within 2 business days.
Notify you promptly of maintenance issues or changes that may affect your site.

Maintain the privacy of your data. (Unless required to disclose by effect of a legal
action.)

Your data remains yours at all times. We will only make copies for backup and
archiving purposes.

What we ask of you:

Provide all site files in a single zip file preserving folders if needed to us.

Do not include any of the following items in your site: Adult orientated material,
material that you do not have a legal right to posses, material that is derogatory,
defamatory or discriminatory in nature or material which is intended to harm any
person or entity.

You are responsible for all material and data for your website. We do not verify the
data or material for correctness, legality or anything else. If we receive a legitimate
notice that there is a problem with the website other than grammar or spelling, we
will investigate and take the appropriate action.

If for any reason we must close your site do to inappropriate material or data or
usage, any monies paid will not be refunded.

It is up to you, unless otherwise indicated in writing, to verify that your site will
work in common web browsers.

Promptly pay for all services and items rendered to you or on your behalf. Prompt
payments help us to keep costs down.

Thank you for your understanding and support and allowing us to service you.
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